4.1 Project Description: 

Parramatta Computer Pals for Seniors currently runs computer courses three days per week for its members, seniors aged 55+.  These courses are very practical in their application, using Windows XP (with plans to include Windows Vista in the future), Microsoft Office 2003 (Word, Excel, PowerPoint, Access) and a range of free applications (Google, Windows XP products) for digital photography, presentations with music and narrative, web albums, CD burning.  

The club has purchased new Vista-capable computers and associated peripherals, including printers, data projector and scanner.

Seven members are currently volunteering as trainers, and a number have assisted as “computer buddies”.  Many students are also active in local community organisations and are building skills to use in those organisations.

The project will use the Club’s spare capacity – training room and equipment availability on days when the club is not operating – to run a series of practical courses. Four courses of nine hours (over three half days) for six students at a time will be offered free of charge to office bearers and other nominated volunteers or staff from non-profit organisations in the Parramatta LGA.  There will be a contract with the organisation to ensure that participants understand that the computer skills training is aimed at enhancing the sustainability of their organisations.

The project will commence with an invitation to an information seminar, and a survey for organisations, seeking their input to the courses.

It is proposed that the courses will particularly focus on finding resources for non-profit groups (eg freeware, Internet tutorials, web building and hosting free products, discounted products through Microsoft, CISCO etc; rebuilt computers for organizational and client use); as well as basic computer skills to increase confidence and the development of proformas and templates which can be used in their organisatons.  There will be an emphasis on using email applications to produce group email. Such templates would include business forms, flyers, newsletters, simple data bases for membership and financial transactions.
When the training sessions are completed, a seminar for the 24 members of all four courses and their organizational representatives, to exchange information about templates, proformas and to recap on the availability of IT products for non-profits, using Parramatta Computer Pals experience as a member of ASCCA.  The use of the DonorTec program, which supplies Microsoft Software products, and the open source movement will be emphasized.
4.2  What is the community need that the project will address?

In Parramatta there are many mature age workers and volunteers in local non-profit community organisations (funded and non-funded) who lack sufficient computer skills to easily prepare professional reports, budgets, financial statements; to maintain member/client data bases; to effectively communicate by email; and to build, maintain and update simple websites or webpages with other organisations.

Lack of such skills reduces the effectiveness of organisations to attract and keep members; to deliver effective services to clients and to demonstrate professionalism when seeking funding or publicity.

Parramatta LGA has a higher than average disadvantaged population according to the 2006 Census profile, for example 38.3% of households are renting compared with 29.5% of NSW households; 15.3% (cf 14.9% for NSW) have less than $350 gross weekly household income. A higher proportion are not fluent in English (16.4% cf 12.5%).  These are the households which often require services, and the services are delivered by non-profit organisations which need to compete for state and federal funding against those in other LGAs.

An effective management committee/ staff with computer skills will be more likely to attract funding for Parramatta.

4.3 Describe how this project will demonstrate a practical, innovative or creative approach to addressing the identified issues.

Parramatta Computer Pals for Seniors realizes that mature adults, including seniors want a very practical approach to computer training.  The same approach will be used for members of management committees, most of whom are volunteers, and for staff, who generally do not have the time to undertake formal computer studies.  They will be encouraged to develop templates that can be used immediately in their own organisations.

